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Jlatsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX AAHHBIX!

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nokasareJiei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpMAanHY, O6wem nHpOpManHy,
CootBercTBHE HH(POPMALINH O ACATETLHOCTH M o .
. JIEITEIILHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pazoBaTenbHOM OpraHU3aINH, PR
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHOM Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHJaX B TOMEIICHUN HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
nH(pOpPMaAMOHHBIX pecypcax, HepeyHIo N N
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
WHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 10
aKTaMH:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEICHNH | JeATETbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3alny; OpraHu3ainuu, pa3MelEHHON Ha ctepsl B cetn «HTEpHET» | OpraHU3aIiK COIUATLHOM
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 87,33 6as110B
OopraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 33,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwnume n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMIKE TUCTAaHIIUOHHBIE CIIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oHIMaTbHOM CaliTe OpraHu3aluu B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAILHs
1.2. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX 90 6an0B

JCTAHIIMOHHBIX CIIOCOOOB 00PATHOMW CBSI3U H
B3aUMO/ICHCTBUS C MMOIYJIaTeISIMHU YCIYT:

croco0ax B3auMOJEHCTBUS C MOTyJIaTesIMU
00pa30BaTEeNbHBIX YCIYT:

0 KOTOPBIX pa3MellieHa Ha OQUIIMATbHOM caiiTe
OpraHM3alii COLUATBLHOM chepsr:




- tenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa TS oJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- JNIEKTPOHHBIX cepBUCOB ((hopMa It mogayuH
AJIEKTPOHHOTO O0OpaIleHHUs, TOJTyYeHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pa3zen "Yacto 3amaBaeMble BOOPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTy4YaTeIIMU 00pa30BaTENbHBIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHMA yCIIyT (HaJIMIHne
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U IOCTYTTHOCTBIO
nndopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jomns nonmyyarenel yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, TIOJTHOTOI U TOCTYITHOCTBHIO pa3MeIIEéHHON Ha
nHpopManuu 0 JeTebHOCTH nH(pOpPMaMOHHBIX
00pazoBaTenbHOM OpraHu3alIHy, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH(OPMaMOHHBIX CTEHIaX ourmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHOM 95,53 Gas10B
caiiTe opraHu3anuy B MHPOPMAIIOHHO- OpTaHM3aIMH:
TelneKoMMYyHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TOCTYITHOCTHIO HH(OPMALIIH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeILHON 210 206
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHU3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIUU O
JIESITETIHHOCTH 00pa30BaTeIbHON 128 119
OpraHuzanuu, pa3MelEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 91,41 6a/;10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpegocTaBJeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeJ0CTABJEHHS YCJIyr»
21 ObecnieueHne B OpraHU3aii KOMPOPTHBIX 2.1.1. Hannamne KoM(QOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTABICHUS

YCIIOBUI IJ1s1 IPEAOCTABICHHS yCIIyT

MPeIOCTaBJICHUsT 00Pa30BATEIbHBIX YCIYT

YCIIYT:




(mepedeHb mapamMeTpoB KOM(OPTHBIX YCIOBHIA
yCTaHaBJIUBAeTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH
HE3aBHCUMOM OLICHKH KaueCTBa).

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HaAaBUTALIMU BHYTPU
OpraHu3alnuu,

- HAJIMIUC U JOCTYIMHOCTH MUTHEBOM BOJbI;

- HAJIMYUEC U JOCTYIMHOCTH CAHUTAPHO-
TUTUCHUYCCKHX HOMCIHeHHﬁ;

- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aluy;

5 u3 S oneHUBaeMbIX HHAMKATOPOB

100 6a.s10B

2.2.1. Haimare BO3MOXKHOCTH Pa3BUTH
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB

Iloxa3arens HE OLCHUBACTCA AJIA O6paSOBaT€J'IBHBIX

2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH. N
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
ONIMMITHATaxX
Yucno nonyyareneit
. YCIIYT, YAOBICTBOPSHHBIX
Joust mosydarenei yciyr yAoBISTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO

KOM(OPTHOCTBIO MTPEAOCTABIECHHS yCIyT (B %o 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. 9 OIIPOILIEHHBIX: MIPENOCTABIICHUS YCIyT 76,55 6aanoB

OT O0IIIEeTro Ynciia ONPOIICHHBIX MOTydaTenen TPE/I0CTaBIICHUS YCIYT -

opraHu3anuei
YCITYT). .
COIMAIBHOH c(ephl:
226 173
Htoro no kpurepuio 2 88,27 6ass10B
3 Kputepnii «/l0cTYNHOCTb YCJIYT ISl HHBATHIO0BY
O6opynoBanue TeppuTopuy, npuieratomieit k | 3.1.1. Hanuuue B momenieHusx .
. . KonugecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS

OpTraHU3aINH U €€ IOMEIIEeHHUI ¢ y4eToM 00pa3oBaTeNbHON OpraHU3aIMy U Ha HHBAITHIOB:

JOCTYITHOCTH IS MHBAJIHIOB! MIpIJIETAloNIeH K Hell TepPUTOPHN: )

- 000pyIOBAaHHBIX BXOJIHBIX I'PYIIIT - 000pyIOBaHHBIX BXOHBIX TPy

TIaH/yCaMu/IObEMHBIMH IIaT(hopMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS

™" | aBTOTPAaHCHOPTHBIX CPEJICTB HHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- aJIJanTUPOBAHHBIX JIN(TOB, TOPYIHEH, - aJanTHUPOBAHHBIX TU(PTOB, MOPYIHEH, 0 u3 5 oleHUBaeMbIX MHAUKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIIMpEeHHBIX ABEPHBIX TPOEMOB; 0 0aJiI0B

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHWYECKUX MMOMEIIEHUH B OPTaHNU3aIIHN.

- CIIeIMATbHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEIEHUI B OpraHu3aiiu




OOecrieueHne B OpraHU3aliy yCIOBHN
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAJIUIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3ali{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX MHBAIU/IAM I0JTY4aTh
00pa3oBaTebHbIC YCIYIH HApABHE C IPYTHMH

KonuuectBo yCHOBI/Iﬁ JOCTYIMHOCTH, MTO3BOJIAIOIINX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoBaHUE Il HHBAINJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMANNH;

- nyOaMpoBaHue Il HHBATUIOB O CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- nyOnmpoBaHue HAAITUCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopMauu
3HaKaMH, BHITTOJTHEHHBIMH PeIbe(HO-
TOYCYHBIM MIpUQTOM bpaits;

- nyOmpoBaHHUe HaIMMCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduyeckoii nHPpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOYCYHBIM MpuQTOoM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINaM

- BOBMOXXHOCTb IPEAOCTABJICHUA WHBAJIMIAM

3.2
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEpEBOIINKA CypAOTIepEeBOIINKA
1 u3 6 oueHUBaEMBIX HHAMKATOPOB 20 6an10B
(TudnocypronepeBoauHKa); (TudaocypaonepeBounKa); u A p
- HAIM9#e aJlbTePHATHBHOM BepCcHU - HAIM4He allbTePHATHBHON BEPCHU
odUIMaIbHOIO CaliTa OpraHn3ally B CETH odunmanbHOro caiita OpraHu3anuy B CETH
"NHTepHeT" s MHBAIKUJIOB 110 3PEHHIO; "VHTepHeT" A MHBAIHIOB 110 3PEHUIO;
- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpTraHM3aIUH, IPOIIEANINMH HE00X0IuMOe OpraHU3aIiH, IPOLIEAITNMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YHEe BO3MOXKHOCTH PEIOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXXUME MIIH Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyareneit
. Ywnciao onpomeHHbIX YCIIyT - UHBAJIU/IOB,
Jomnst momyyarenen yciayr, yI0BISTBOPEHHBIX .
o MoJIyJaTenen yCiyr - yIIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIYT JJIs1 MHBAIUIOB (B % OT
3.3. o HHBAaJIUJIOB: JIOCTYITHOCTBIO YCIIYT JJIs 100 6annoB
00II1eTo YKCIa ONPOIISHHBIX MoJTyJaTesnei
WHBAIAIOB!
YCITyT — UHBAITUIOB). ~
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIMHOCTHIO 4 4
YCIIYT JJIsl HHBAJINJIOB
Hrtoro no kpurepuio 3 38 6an10B
4 Kpurepnii «/[00poskenaTebHOCTh, BeKJIUBOCTh PA0OTHUKOB OpraHusanuu cepbl 00pa3oBaHuA»

Jomst momy4artesen yeiIyT, yIOBIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKINBOCTHIO

paboTHUKOB 00pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

UYucno nomnyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTBIO
pabOTHUKOB
o0Opa3oBaTenbHOM




OpraHu3anuvun.

Hons nonyyaTenel yciayr, yIOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX

4.1.1. YoBneTBOPEHHOCTD

,HO6pO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO
pa6OTHI/IKOB 06paSOBaTeJ’IbHOﬁ OpraHusaluu,

4.1. | mepBUYHBINA KOHTAKT 1 HH(HOPMHUPOBAHKE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 226 216 95,58 6a/s10B
TIOJTy4YaTesst yCIyTH MPH HEMOCPEICTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHuy B opranuzanuio (B % ot oomiero HENoCpeICTBEHHOM O0paIleHnH B
YHCJIa ONPOUICHHBIX ITOJTy4aTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3ALHIIO
. 4.2.1. Y1oB1IeTBOPEHHOCTD
Jlonst mosy4arenei yciyr, yA0BIeTBOPEHHBIX
J0OPOKENATENLHOCTHIO, BEXKIMBOCTBIO
J00pOKENaTeIbHOCTBIO, BEXKINBOCTHIO .
pabOTHHKOB 00pa30BaATENHHOM OPTaHU3AINH,
pabOTHHKOB OpraHU3aLNH, 00ECIEYNBAOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 226 223
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH MPH OKAZAHIE 06DATOBATEIEHON VCIVEH O’ 98.67 6
oOpamerny B opranmszanuio (B % ot obriero P yeiyru ip ° 108
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIa OIPOILICHHBIX ITOIyJaTeNeH yCiyr).
OPTaHHU3AIHIO
4.3.1. Y 10BIETBOPEHHOCTD
Jounst monmydarenei ycinyr, yIOBIETBOPEHHBIX | HOOPOXKENATEIbHOCTHIO, BEKINBOCTHIO
J00pOXKeNaTeIbHOCTBIO, BEKITHBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
a0OTHHMKOB OpraHU3aluK PU NP UCTIOJIb30BAHUH AUCTAHIIMOHHBIX (hOpPM
43. | P p P p . bop 226 216 95,58 6ajli10B
UCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OPM B3aumoieiicTBusl (1o TenedoHy, mno
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OIIPOILEHHBIX MOJyyYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
Hrtoro no kpurepuio 4 96,81 6a/;10B
5 KpuTepuii «Y/10BJIETBOPEHHOCTH YCIOBUSIMU OKA3AHUS YCIYI»
Uucno nomy4dareneit
Joust monydarenei yciyr yAOBICTBOPEHHBIX YCIOBUSIMU OCYIECTBIECHHUS 00pa30BaTeIbHOM OO01mee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JEATeTbHOCTH OpraHU3alluH OTIPOILICHHBIX: YCIOBUSIMU OKa3aHMs
YCIIyT:
Jouist mosrydarenei yciryr, KOTOpble TOTOBEI
pEKOMEHI0BaTh OPraHU3AIHI0 pOoACTBeHHUKaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHJ0BATh 00pa3oBaTebHBIX OTHOLICHU
5.1. ( PEKOMEHA0BATE, P 226 202 89,38 Ganton
ecnu OBl OBbLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opranmuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTPONICHHBIX MOJyYaTeNel yCIIyT).
Jlouist mostyvaresiei yeiyr, yaoBiaeTBopeHnsix | 5.2.1. Y1oBneTBopEHHOCTH y100CTBOM
OpTraHM3AIMOHHBIMH YCIOBHAMU rpaduka paboTsl 06pa30BaTEIbHON
52. | P y pacpika p P 226 215 95,13 6an108

MpeaocTaBIeHus ycayr (B % ot o0miero uncia
OTIPOIICHHBIX MOyYaTeNel yCIIyT).

OpraHu3aIuu

- HAJIMYUCM U IOHATHOCTHIO HABUT aAllU




BHYTPH OpTraHU3allUH;
- rpaukoM paboTHI OpraHU3aIK

Jonst nonmy4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 226 212 93,81 6a/L10B
opranuzanyi (B % ot oO1iero yucia .
. o0pa3oBaTenbHON OpraHu3aluu
OIIPOIICHHBIX MOJyYaTesIel ycuyr).
Htoro no kpurepuio S 92,74 6a,1510B
HNTOTI'O no BceM KpuTepusiMm 81,45 6a/s10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3y/bTaTe nmpoBeieHHs HE3AaBUCHMOM OIeHKH KAaYeCTBa OKA3aHUS YCJIYT, BHISIBJIEHBI CJIeAYIONINe HeJOCTATKH M0 KPUTEPUI0 «OTKPBHITOCTH H JO0CTYNHOCTHh HH(popManuu 00
OpraHH3alHNN»:
HecooTBetcTBHE MHPOPMALINH O IEATSIFHOCTH OpTaHU3aIlUN 00pa30BaHus, pa3MEIICHHON Ha HH()OPMAIMOHHBIX CTEHIaX B TIOMEIICHIH OPTaHU3aIli 00pa30BaHUs, €€ CONCPKaHUIO U
nopsaaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYET cieayronasi nHpopmanus:
- JIOKaJIbHbIe HOPMAaTHBHBIE aKThI II0 OCHOBHBIM BOIIPOCaM OpraHM3alliU U OCYILECTBIICHH 00pa30BaTeIbHOI e TeIbHOCTH, B TOM YHCIIe periIaMeHTHPYIOIINe IpaBuia npuemMa
00y4aIOIINXCsl, PEXKHUM 3aHATHH 00YyJarOIUXCs, TOPSIO0K K OCHOBAHMS TIEPEBO/IA, OTYHCIICHUSI U BOCCTAHOBJICHHUS 00YYaIOMINXCsl, MOPSII0K 0hOpMIIeHHSI BOSHUKHOBEHHSI, TPUOCTAHOBIICHUS
Y MIPEKpAaLICHNs OTHOIICHUH MeX 1y 00pa30BaTeIbHOM OpraHu3anyeil 1 00yJarolUMHUCs U (WIIN) POAUTEISIMHU (3aKOHHBIMH IPE/ICTABUTENSIMU ) HECOBEPILIEHHOJIETHUX 00yYalonInXcsl.
(4acTU4HO)
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MPOTPAMM C IPHIIOKEHHEM HX KOMHUI (4aCTUYHO)
HecooTBercTBrE HH(pOpMALINK O JIESITEIILHOCTH OpraHu3alyy 00pa3oBaHus, pa3MeIeHHON Ha O(UIHMAILHOM caiiTe opraHu3auuyi 00pa3oBaHus, €€ COACPIKAHUIO U NOpAAKY (dhopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMM IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyolIas HHpOpManus:
- IJ1aH (MHAHCOBO-XO3SHCTBEHHON JEATEIHHOCTH (HA TEKYIINH TOT)
- MOPSIOK U OCHOBAHWUSI ITEPEBO/IA, OTYHCICHUS H BOCCTAHOBJICHUS 00YJIarOIUXCS
- MOpsAAOK 0(pOPMIICHHSI BOSHHKHOBEHHS, IPHOCTAHOBIICHHUS M MIPEKPAIeHIs] OTHOIICHUH MEX Ty 00pa3oBaTeIbHON OpraHu3anueii 1 00yJaromuMucs U (M) POIUTEISIMA (3aKOHHBIMHU
MPEJCTABUTEIIIMHI ) HECOBEPIICHHOJIETHAX 00YUJarOIINXCS
- 0 peam3yeMbIX YPOBHSIX 00pa3oBaHUs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 0 KaJICHIAPHOM YU4eOHOM rpad)uke C MPUIOKESHUEM €r0 KOHU
- 00 00BbeMe 00pa3oBaTEILHON eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOI OCYIIECTRIISIETCS 3a CUeT OI0KETHBIX aCCUTHOBaHMI (e1epabHOro Or0pKeTa, OI0IKETOB CYOhEKTOB
Poccuiickoii deneparyy, MECTHBIX OFOJDKETOB, 0 JOroBopam 00 00pa3oBaHMM 3a CYET CPEICTB (HDU3MUECKUX U (MITH) IOPUINYECKHUX JIHIL
- 0 NOCTYIUIEHNH (DUHAHCOBBIX U MaTEPHAIbHBIX CPEICTB U 00 UX PACXOJI0BAHMH 110 UTOTaM (PUHAHCOBOTO rojia
Ha odpunmansnom caiite 00pa3oBaTenbHOM OpraHU3aIlii OTCYTCTBYET HHQOPMAIIHS O TUCTAHIIMOHHBIX CMIOCO0axX B3aUMOACHCTBUS C TIOMy4YaTeNIIMU 00pa30BaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS IOIydaTeIIMI 00pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HaJTHYHe aHKETHI IS OIpoca TPakIaH WM THIIEPCCHUIKH Ha Hee)
ITo pe3ysbTaTaM OlleHKH KpUTepHs «10CTymHOCTH YCJIYT A8 MHBAJIMI0B» UMEIOTCS CJIe1yIolHe HeA0CTATKH:
[Tomenienns oOpazoBaTeIbHOI OpraHU3aluyl U IPUIIETAloNIeH K Helf TeppuTOpHH He 000pYyIOBAHBI C YIETOM JOCTYITHOCTH JUISI MHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHNE BXOIHBIX TPYHII MAaHIycaMu (ITOIBEMHBIMHU IIATGOpPMaMN)
- BBIJICJICHHBIC CTOSTHKY ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJHIIOB
- aJIaNTUPOBaHHbIE UM THI, TOPYYHH, PACIINPEHHBIE ABEPHBIE TPOEMBI
- CMEHHEBIE Kpeclia-KOJSCKU
- CHIeNMaJIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTHEHUYECKHE TIOMEIEHHS B OpraHu3alni




B opranmzanuu OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, ITO3BOJISIOIINX HHBAINIAM I10JIy4aTh 00pa3oBaTeNIbHbIC YCIyI'H HapaBHE C IPYTHMMH, B YaCTHOCTH:
- IyOIMpoBaHKE JUIsl HHBAIUJIOB I10 CITYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpOopMannu
- IyOnrpoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEIIOTHEHHBIME pelibeHO-TOYedHbIM ImpudTom Bpaiins
- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHIAM II0 CIYXY (CIIyXy H 3pEHHI0) YCIYT CYpIOTIepeBOAYNKA (TH(IIOCYPAOTIEPEBOTUHKA)
- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAaMH OPTaHU3ALUH, IPOIIEAIINMI HeoOXoanMoe o0y4ueHne (MHCTPYKTHPOBAHHE), TI0 COMPOBOKICHHUIO HHBAINIOB B TIOMEIICHHN OPTraHNU3anu
- BO3MOXKHOCTb IPEIOCTABICHNS 00Pa30BaTENbHBIX YCIYT B JUCTAHIMOHHOM PEXHUME WIN HA IOMY
BbIBO/JbI U TPEJIOKEHUSL
ITo pesyabTaTram oneHkH KpuTepusi «OTKPBITOCTb M AOCTYIHOCTh HH(pOPMaLMK 00 OPraHU3ALUN»:
[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH 00pa30BaTEIbHON OpraHU3auy Ha HH(GOPMAIIMOHHBIX CTEHAAX B IIOMEIICHUAX OPTaHU3ALIH, pa3MelIeHNe ee B OpoIropax,
OyKieTax, B YaCTHOCTH:
- JIOKaJIbHbIe HOPMATHBHBIE aKThI II0 OCHOBHBIM BOIPOCaM OPraHU3alliU U OCYILECTBIICHHS 00pa30BaTeIbHON AEATEIBHOCTH, B TOM YHCIIE perjlaMe HTUPYIOIIE [IpaBUia puemMa
00y4aIOIINXCsl, PEXKHUM 3aHATHIH 00Y4aIOIIMXCs, HOPSIOK 1 OCHOBAaHHS IIEPEBO/IA, OTYHUCIICHHSI K BOCCTAHOBJICHUsI 00Y4aIOINXCsl, MOPSII0K 0hOpMIICHNS] BOBHMKHOBEHHSI, TIPHOCTAHOBIICHHUS
Y MIPEKpaLIeHNs OTHOIICHUH MeXly 00pa3oBaTeIbHON OpraHu3alyeil u 00yJaromMucs U (WIH) POTUTENSIMH (3aKOHHBIMHU ITPEACTaBUTENSIMH) HECOBEPIICHHOJIETHIX 00yYaronuxcs.
(4acTU4HO)
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTEeNbHBIX MPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIHMIO O ACATSIHHOCTH OPraHU3alUK, pa3MELICHHOI Ha O(HIIMaIbHOM CaliTe OpraHu3anuy B cetd «IHTepHeT», MpaBuiIaM pa3MelieHus Ha 0(UIHAIEHOM
caiite 00pa3zoBarenbHOI opranusanuu B cetd "VHTepHeT" 1 00HOBICHUS HHPOpMaIu 00 00pa3oBaTeIbHON OpraHU3alny, YTBEPKICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utonst 2013 r. Ne 582, 1 TpeOOBaHUAM K CTPYKType OHUIHATBHOTO caliTa 00pa30BaTeIbHON OpTaHM3aINK B HH()OPMAIIOHHO -TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 opmary
TpeCTaBICHU Ha HEM HH(pOPMAIINH, YTBEP KICHHBIM MpuKa3oM PocoOpranzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:
- TU1aH (PMHAHCOBO-XO3SMCTBEHHOH JIESITEILHOCTH (Ha TEKYIINi o)
- IOPSIIOK M OCHOBAHMS NEPEBO/A, OTYHUCIICHHS U BOCCTAHOBIICHNUS 00yJaronIixcs
- OPSIIOK 0(hOPMIICHUS] BOSHUKHOBEHHUSI, IPHOCTAHOBJICHHS U IIPEKPAIIEHHsI OTHOIICHUH MEX Iy 00pa3oBaTeIbHON OpraHu3anneil u o0yJaronmmMucs 1 (WI1) pOAUTEISIMA (3aKOHHBIMHU
MPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJaomuxcst
- 0 peal3yeMbIX YPOBHAX 00pa30BaHUs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 0 KaJICHIAPHOM YU4eOHOM rpad)uKe C MPUIOKESHUEM €r0 KOHU
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOI OCYIIECTBISICTCS 3a CUeT OIOKETHRIX aCCUTHOBAHUM (eiepaabHOro OrpKeTa, OI0KETOB CYOBEKTOB
Poccuiickoii deneparn, MECTHBIX OFOJDKETOB, 0 JOroBopam 00 00pa3oBaHUM 3a CYET CPEACTB (HDU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
- 0 MOCTYIUIEHNH (DMHAHCOBBIX U MaTEPHAIbHBIX CPEICTB U 00 UX PACXOZOBAHUH 10 UTOTraM (PMHAHCOBOTO rojia
Ob6ecnieunTh HATMYKE U HYHKIIMOHUPOBAHKE HA O(PHUIIMATLHOM caiTe 00pa30BaTeIbHON OpraHu3aIi HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOCO0aX B3aMMOJIEHCTBYS C MOJTydaTesIMU
00pa30BaTEeNBHBIX YCIYT, B 9ACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TOJTydaTessIMH 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyT (HaAJIMUMe aHKETHI I OIIpOca TpaXk/laH MIIM THIIEPCCHIIIKH Ha Hee)
IIo pe3syabTraTam ouneHKH KpuTepus «JJoCTymHOCTD yCJIyr A1 HHBAJIMI0BY»:
O6opyznoBath noMelieHus 00pa3oBaTeIbHON OPraHU3alMy ¥ NPUIICTAIONIEH K Hell TEPPUTOPHUH C YIETOM JIOCTYITHOCTH JUIsl HHBAJIU/IOB, B YACTHOCTH:
- BXO/IHBIE TPYMIIBI MaHycaMu (T101bEMHBIMH TIIAT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIMIIOB
- aJIaTHPOBaHHBIMU JIU(PTaMU, HOPYYHIMH, PACIIMPEHHBIMH JIBEPHBIMH POEMaMHU
- CIIENUAJIbHBIMU KpeCIaMU-KOIICKaMH
- CIIEIMAJIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aIIH
OO6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM I10Jy4aTh YCIYTH HapaBHE C IPYTUMH, B HACTHOCTH:



- IyOJMpoBaTh AJIsi MHBAIMAOB T10 CIIyXY W 3PSHUIO 3BYKOBYIO M 3pHUTEbHYIO0 HH(pOpManuio

- IyOIMpoBaTh HAIIMCH 3HAKaMH, BBINTOJHEHHBIMHU pelibeHO-TOYeYHBIM MpupTOM Bpaiins

- MPEIOCTaBUTh WHBAIMAAM IO CITyXY (CIYXY ¥ 3pE€HHIO) YCIYTH CypAOIEePeBOINKA (TH(HIOCYPIOTIEPEBOAINKA)

- 00€CIIeYNTh IIOMOLIBI0 CONIPOBOJKICHNE HHBAMOB B IIOMEIICHUSIX OPraHN3alii, OKa3bIBaeMOl pabOTHHKaMH 00pa30BaTeNbHOI OpraHu3aliy, PO e IIIIMI Heo0XoquMoe 00ydeHUe
(MHCTPYKTHPOBAHNE)

- BO3MOXKHOCTB IIPEAOCTABICHHS 00Pa30BaTENIbHEIX YCIIYT B AUCTAHIIMOHHOM PEXUME WIIH HA JOMY



